3AKOH CAHKT-NMETEPBYPI'A
O couuanbHoMm obcnyxumBaHun HaceneHnsa B CaHkT-lNeTepbypre

(C usmeHeHnsmu Ha 15 mioHa 2016 roga)
(pepakums, gencteytowasn ¢ 1 aHeapsa 2017 roga)

[OKYMEHT C U3MEHEHNSIMWN, BHECEHHBIMMU:

3akoHom CaHkT-lNeTepbypra ot 15 moHa 2016 roga N 342-60 (OdmumansHbIn
cant  AgmuHmctpauum  CaHkT-letepbypra  www.gov.spb.ru/norm_baza/npa,
16.06.2016) (0 nopsgke BCTyNneHUs B CuUy CM.ctatbio 2 3akoHa CaHKT-
[etepbypra ot 15 noHa 2016 roga N 342-60).

MpnHAT

3akoHopaTtenbHbIM CobpaHnem
CaHkT-lNeTepbypra

24 nekabps 2014 ropga

Hactoaumn 3akoH CaHkT-l[letepbypra B cooTBeTcTBMM C PegepanbHbiM
3akoHoM "O6 ocHoBax couwuanbHoro obcnyxumBaHua rpaxaaH B Poccunckon
dPenepauunn” (nanee - PeneparnbHbIM 3aKOH) perynupyeT oTAerNbHble OTHOLLEHUS,
BO3HMKaWmMe B cdepe coumanbHoro obcnyxmBaHus HaceneHust B CaHKT-
[MeTepbypre, B uUendx yOoBneTBOPeHUs noTpebHocTen HaceneHuss B CaHKT-
[MeTepbypre B 4OCTYNHOM M KQ4ECTBEHHOM COLManbHOM 06 CryXMBaHNN.

Ctatba 1. OCHOBHbIE MOHATUSA U TEPMUHDI
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1. Ona uenen Hactoswero 3akoHa CaHkT-lNeTepbypra wmcnonb3yTcs
crieqyoLme OCHOBHbIE MOHATUSA N TEPMUHBI:

NOCTaBWMK couManbHbIX YCNyr - lopuaudeckoe nvuo He3aBUCUMO OT €ro
OpraHM3aLnoHHO-NPaBoBOMN (POpMbl U (MNN) MHOMBMAYANbHBIN NpeanpUHUMaTENb,
OCYyLUECTBIIAOWME coLlmanbHoe obCnyxMBaHMe HacerneHus Ha Tepputopum CaHKT-
[MeTepbypra;

opraHuM3auun coumanbHOro obCnyxmMBaHWs HacerneHna -  opraHusauum
coumanbHoro obcnyxmBaHus HaceneHust CaHkT-lNeTepbypra, HerocygapCTBEHHbIE
(KOMMepYEeCKMe M HEKOMMEPYECKME) OpraHM3auum coumnanbHoro obcnyxmBaHus
HacerneHns, B TOM 4uUClie couMarnbHO OPUEHTUPOBAHHbLIE HEKOMMEPYECKUE
opraHuM3auun, NpeaocTaBaAlolWLMe coumnanbHble YCyrm U OCYLLECTBASIOWME CBOMO
aeaTenbHOCTb Ha TeppuTopumn CaHkT-lNeTepbypra;

opraHuM3auun coumanbHoro obcnyxmBaHua HaceneHuss CaHkT-lNeTepbypra -
rOCYOdapCTBEHHbIE  Y4peXOeHUs  couManbHOrO  OBCNYyXMBaHUA  HacereHus,
HaxoOswmecs B BeOEHUM WCMONHUTENbHBbIX OpraHoB rOCYAapCTBEHHOM BracTu
CaHkT-lNeTepbypra;

rpaxkgaHuH 6e3 onpeaeneHHoOro Mecta XUTenbCTBa - rpaxaaHnH Poccumnckon
denepauunn, He MMeEWMA perncTpaumm no MecTy XATENbCTBA UM MO MECTY
npebbiBaHna B Poccuickon Pegepaumm U He UMEKWMA Ha Tepputopum
Poccuinckon deaepalm Xxunoro noMeLeHns (4o5mn B XMrnomM NoMeLLEHMN) Ha NpaBe
COBCTBEHHOCTM, >KAMOMO MOMELLUEHNST N0  AoroBopam HavMma (nogHamma),
coumarnbHoro Harma, 6€3803Me3gHOro Nosib30BaHKS.

(AG3ay, [onornHuUTenbHO BKoMeH ¢ 27 uioHa 2016 roga 3akoHoMm CaHKT-
MNeTepbypra ot 15 ntoHs 2016 roga N 342-60)

2. TepMuHbl M MOHATUSA, WUCMOMb3yeMble B HacTosiweM 3akoHe CaHKT-
[MeTepbypra, He yKasaHHble B HACTOSALIEN cTaTbe, NMPUMEHSITCS B 3HAYEHUSX,
onpeageneHHblx PegepanbHbiM _ 3aKOHOM, 3akoHogaTenscTBoM  Poccumnckon
denepaunmn n 3akoHogaTenbcTBoM CaHkT-lNeTepbypra B cdepe coumansHoro
0B CnyXMBaHUA HaceneHus..

CtaTtbs 2. NonHomouna 3akoHoaatenbHoro CobpaHusa
CaHkT-lleTepbypra B chepe coumnmanbHOro obcnyxmBaHus
HaceneHua B CaHkT-lleTepOypre

K nonHomouunam 3akoHogatenoHoro CobpaHua CaHkT-leTtepbypra B cdepe
coumarnbHoro obcnyxmBaHus HaceneHust B CaHkT-lNeTepbypre oTHocATCS:
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1) npuHATHE 3akoHoB CaHkT-lleTepbypra B cdepe coumanbHoro obcnyxmBaHus
HaceneHusa B CaHkT-lNeTepbypre, ycTaHaBMMBAOLLMX:

nepeyeHb coumanbHbIX YCryr, NpegocTaBnseMblX NOCTaBLMKaAMKN CoLManbHbIX
ycnyr B CaHkT-lNeTepbypre;

HOMEHKSIaTypy opraHu3auuin coumnanbHoro obcnyxmBaHuss HaceneHust CaHKT-
[MeTepbypra;

AOMNOSTHUTENbHbIE KaTEropun rpaxaaH, KoTopbiM coumanbHble yeryrn B CaHKT-
[MeTepbypre npegocTaBnanTCs 6ecnnaTHo;

nNpedenbHylo  BENMUMHY CpedHedyleBoro goxoda [Ans npenocTaBrieHus
coumanbHbix yenyr B CaHkT-lNeTepbypre 6ecnnatHo;

2) OCYyLLEeCTBIIEHME KOHTPOSS 3a MCnorHeHnem 3akoHoB CaHkT-lNeTepOypra B
cdpepe coumanbHOro oocnyxmaHua HaceneHus B CaHkT-INeTepbypre;

3) uHble MOonHOMOuYMSA, NpeaycMoTpeHHble PeaepanbHbiM 3aKOHOM U OPYTMMUA
degepanbHbIMM 3aKoOHaMK B cdiepe coLunanbHOro 00CnyxMBaHnst HaceneHusl.

CtaTtbs 3. NonHomouunsa NpaButenbctBa CaHkT-IleTepOypra
B cchepe coumanbHOro oocnyxmBaHma HacesrieHuss B CaHKT-
NMeTtepObypre

K nonHomouunam [pasutensctBa CaHkT-lleTepbypra B cdepe coumansHOro
obcnyxmBaHna HaceneHus B CaHkT-lNeTepbypre oTHOCATCS:

1) opraHusaumna couumanbHoro obcnyxmeaHusa B CaHkT-lNeTepbypre B npegenax
NOSIHOMOYMIA, YCTaHOBIEHHbIX PefeparnbHbiM 3aKOHOM;

2) onpegerneHve UCNOSHUTENbHBIX OpraHoB rocygapcTBeHHoM BnacTu CaHKT-
MeTepbypra, peanun3ytoLmx MOFTHOMOYUS YMNOSTHOMOYEHHOIO opraHa
rocynapctBeHHon  Briactu  CaHkTt-[letepbypra B cdepe  coumanbHOro
obcnyxMBaHNA HaceneHusa (garnee - yrnornHomo4yeHHbln opraH CaHkT-lleTepbypra),
KOTOpble ycTaHOBreHbl PefeparnbHbiM 3aKOHOM;

3) KoopAuHauust  OeATeNbHOCTU  MOCTaBLLMKOB  couMasribHbIX — YCIyr,
OOLLECTBEHHbLIX  OpraHu3auMm WM WHbIX  OpraHu3auuin,  OCYLLECTBSOLLNX
AeaTenbHOCTb B cdepe coumansHoro obenyxuBaHms B CaHkT-lNeTepbypre;

4) yTBEpPXOEHVME  perfaMeHTa  MeXBEeOOMCTBEHHOMO  B3aUMOLEWNCTBUS
NCMNONHUTENBHbIX OPraHoOB rocyaapcTBeHHon BracTu CaHkT-lNeTepOypra B cBA3K C
peanm3aunen  nonHomoumn  CaHkT-lleTepbypra B  cdepe  coumanbHOro
obcnyxmBaHua HaceneHus B CaHkT-lNeTepbypre;
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5) yTBEPXOEHNE HOPMATMBOB LUTATHOM YUCIIEHHOCTU OpraHmn3aLun CoLmnansHoro
obcnyxmBaHua HaceneHust CaHkT-leTepbypra; HopMmaTMBOB obecnevyeHnss MArknm
MHBEHTApPEM M NSIOLWAAbI0 XUMbIX MOMELLEHUA NPU NpeaocTaBfieHnn colmanbHbIX
YCNyr yKkazaHHbIMWN OpraHn3aunamMm B nofycTalMoHapHOW U CTalnoHapHOW dhopmax
coumanbHoro o6 cnyxmBaHus;

6) yTBEPXKOEHME HOPM MUTAHUSA B OpraHM3auusx coumnarnbHoro obcnyxvMBaHus
HaceneHusa CaHkT-lNeTepbypra;

7) copmmpoBaHMEe M BeOEHWE peecTpa MNOCTaBLUMKOB COLMarnbHbIX YCIyr W
pervcTpa nory4yaTenen coumnanbHbIX YCIyr;

8) paspaboTka, dwmHaHcoBoe obecrnedeHne n peanu3aumna nporpamMmm CaHKT-
[MeTepbypra B chepe coumanbHOro o6CnyxmMBaHnst HaceneHnd, BKIHoYatoLWwmX B TOM
ynucrne Mmeponpuatuss no npodmnakTuke oBCTOoATENbCTB, 00YCNOBNMBAOLLMX
HY>XO0AeMOCTb rpaxgaHuHa B coumanbHOM 00 CnyuBaHuu;

9) yTBEpKOEHME nopsaaka npeaocTaBneHnsa counarnbHbIX YCryr nocTaBLLKaMm
coumanbHbix yenyr B CaHkT-lNeTepbypre;

10) ycTaHoBrIeHNEe nopsaaka yTBepXaeHna TapudoB Ha couunarnbHble YCryrn Ha
OCHOBaHUM MOAYLIEBbIX HOPMAaTUMBOB (IMHAHCUMPOBAHUSA COUMAarbHbLIX YCIyr B
CaHkT-lNeTepbypre;

11) yTBepXaeHne nopsaka oOpraHM3aumM OCYLUECTBIIEHMSI PErnoHarnbHOro
rocya4apCTBEHHOro KOHTpons (Hagsopa) B cdepe couuranbHOro ob6cnyxmBaHus
Hacenennsa B CaHkT-lNeTepbypre u onpegeneHve WCMNOMHUTENbHbLIX OpraHoB
rocygapCTBEHHOM BJlacTu CaHkT-lNeTepbypra, YMOSTHOMOYEHHbIX Ha
OCYLLECTBIIEHNE TaKOro KOHTPOSs;

12) yTBepxOeHWe pasmepa nnatbl 3a NPEAOCTaBIIEHME COLMANbHBIX YCNyr U
NopsiAka ee B3NMaHus;

13) obecneyeHne OecnnaTtHoro [octyna K WHQopmaumm O nocTaBLUMKaX
coumarnbHbIX YCnyr, nMpegocTaBnsgeMblX UMW  couMarnbHbIX ycryrax, Buaax
coumarbHbIX YCIyr, Cpokax, MopsaKe U yCIioBUAX UX NpeaocTaBrieHns, Tapudax Ha
9TW ycnyrm, B TOM 4uCrle 4yepe3 cpeactBa MaccoBOM MHQOpMauun, BKIHOYas
pasMeLleHne uHopMauun Ha odmumansHOM canTe YNoSTHOMOYEHHOrO opraHa
CaHkT-lNeTepbypra B MHGOPMALIMOHHO-TENEKOMMYHUKaLMOHHOW ceTun "HTepHeT";

14) opraHuMsaumna npodpeccnoHanbHoro obyvyeHnss paboTHUMKOB MOCTaBLUMKOB
coumarnbHbIX YCIyr W nosydeHna umu  npodeccuoHanbHoro obpasoBaHuss W
AO0MNOSTHUTENBHOIO NpodheccmoHanbHOro obpasoBaHms B CaHkT-lNeTepbypre;

15) BegeHue yyeta M OTYETHOCTM B cdpepe coumanbHOro obcnyxmBaHus
HaceneHus B CaHkT-lNeTepbypre;



16) ycTaHOBIEeHWEe nopsagka peanusauuu nporpamMm B cdepe couunarnbHOro
obcnyxmBaHna HacerneHunss B CaHkT-leTtepbypre, B TOM 4yucre MHBECTULMOHHBLIX
nporpamMmm;

17) opraHuM3auus noanepXku coumnanbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX
opraHu3auunm, GrnaroTBopuTeEnen n  OoOpPOBOSMbLEB, OCYLLECTBIIAOLLMX
AeATenbHOCTb B cdiepe coumanbHoOro obcnyxmBaHua HaceneHnss B CaHKT-
[MeTepbypre B cooTBeTCTBUM C beaeparnbHbIMM 3aKOHaMU M 3akoHamMu CaHKT-
[MeTepbypra;

18) paspaboTka n peanusaumns MeponpusaTUii No OPMUPOBAHUIO U Pa3BUTUIO
pblHKA CcoOUMarnbHbIX YCAyr, B TOM 4uUCfe MO pPasBUTUO HErocygapCTBEHHbIX
opraHvM3auunin coumanbHOro 00CNyXKMBaHUA HaceneHus:;

19) paspaboTka u anpobauus MeToguk U TexHorormnm B cdepe couunarnbHOro
obcnyxmBaHua HaceneHus B CaHkT-lNeTepbypre;

20) yTBEepXxaeHue nopsigka MeXBeJOMCTBEHHOIo B3aMMOOEeNCTBUA
MCMNONHUTENbHBIX OpraHoB rocygapcTBeHHon Bnactu CaHkT-lNeTtepbypra npu
npenocTaBlieHnN coumarnbHbIX YCIyr U COLManbHOrO ConpoBOXOEHWS;

21) co3gaHue ycrnoBui AN9 OpraHusaummM npoBefeHUst HE3aBUCMMOW OLLEHKU
KayecTBa OKasaHus ycnyr opraHuM3aunamu couunanbHoro  obcnyxmBaHus
HaceneHus;

22) wHble NOMHOMOYMSA B cdiepe couuarnbHOro ObCnyXMBaHUA HacerneHus B
CaHkT-leTepbypre,  npegycMoTpeHHble PefeparnibHbiM _— 3aKOHOM U APYrMun
denoeparnbHbIMA 3aKOHaMK, €CnN 3TU NMOSIHOMOYUSA HE OTHECEHbl K KOMMNEeTEeHLUn
3akoHoaaTenbHoro Cobpanns CaHkT-lNeTepbypra.

Ctatba 4. [lpepocTtaBneHne coumanbHOro oo6cnyXuBaHus
B CaHkT-l[leTepbypre

1. lpaBo Ha couuanbHoe obcnyxmBaHne B CaHkT-lleTepbypre
npeaocTaBnaAeTCS:
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1) rpaxkgaHam, UMELLWIM MECTO XUTeNbCTBa UM MecTo NpebbiBaHNA B CaHKT-
[eTepbypre, U3 Yncna:

rpaxxgaH Poccuinckon ®enepaunu;

MHOCTPaHHbIX rpaxgaH 1 vy 6e3 rpaxgaHcTBa, NOCTOAHHO MPOXUBAKOLWMX B
Poccuinckon denepauum;

OexeHueB.

MecTo MuTenbCTBa W MeCTO npebbiBaHUA rpaxgaHuHa Poccumnckon
denepaumnn, WHOCTPAHHOIMO rpaxgaHuHa, nvua 6e3 rpaxgaHcTeBa, OexeHua
yCTaHaBMMBaOTCA HA OCHOBaHMM AaHHbIX OPraHoB pPerncTpaunoHHOro yyeta nmbo
Ha OCHOBaHWUW peLleHns cyaa;

2) rpaxxgaHam 6e3 onpegeneHHoro MecTa XuTtenbcTBa.
(MyHKT B pepakuun, BBedeHHon B gencteue ¢ 27 uioHa 2016 roga 3akoHOM
CaHkT-leTepbypra ot 15 noHa 2016 roga N 342-60.

2. CoumnanbHble ycnyrm npegocTaBnsAlOTCA UMX nosnydatendam B doopme
coumanbHoro obcnyxuBaHnss Ha AOoMy, B MOMycTauMOHaApHOM W CTauMOHapHOW
dhopmax coumnanbHoOro ob cryxmBaHus.

3. pagaHWH NpU3HAETCs HyXOalWwUMMcs B coumaribHOM OOCnyXvBaHUM B
criydae, ecnv CyLecTBYIOT 0bcToATeNbCTBA, NPeayCMOTPEHHbIE B YacTn 1 cTaTbu
15 ®degepanbHOro 3akoHa.

4. MNMPUHATME pELLEHNs O NPU3HAHUKN FPaXKOaHMHA HY>XKOaloLWMMCS B COLNMansHOM
obcnyxmBaHun imbo o6 oTKase B coumarbHOM OOCNyXMBaHUU OCYLLECTBNSETCH
YrNOrHOMOYEHHbIM opraHom CaHkT-INeTepbypra.

PeweHne 06 oTkase B coumanbHOM 06CrnyXMBaHUM MOXET ObliTb 00KarnoBaHo B
cyoebHom nopsiake.

5. CocTaBneHve 1 yTBepxaeHe nianemnayansHon nporpaMmmbl NpegocTaBneHns
rpaxgaHuHy couuarnbHbIX YCryr OCYLECTBASETCS YNOSHOMOYEHHbLIM  OpraHoM
CaHkT-lNeTepbypra.

6. CoumanbHble ycrnyrn NpegocTaBnATCSA rpaXkaaHUHY Ha OCHOBaHMM 4OroBopa
O MNpenoCTaBIiEHUM COUMarbHbIX YCMYr, 3aKmMi4aemMoro Mexay MOCTaBLLYKOM
coumarnbHbIX YCITyr U rpaXgaHMHOM UITM €ro 3aKOHHBLIM NPELCTaBUTENEM, B TEYEHNE
CYTOK C paTbl MNpeacTaBneHUs WHOMBMAYaANbHOW MNpOrpaMmbl  MOCTaBLUMKY
coumanbHbIX YCIyr.

CrtaTtbs 5. NepeyeHb coumnanbHbIX YCRYT,
npeaocTaBnseMbIX NOCTaBLWMKaMU colmanbHbIX YCIyr B
CaHkT-lleTepbypre
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1. lMonyyaTensam couuManbHbIX YCNyr C Y4eTOM WX WHAUBMAYalbHbIX
noTpebHOCTEN NpegoCcTaBnsATCS cregyowme BUabl coluarnbHbIX YCIyT:

1) coumanbHO-ObITOBbLIE;

2) coumanbHO-MeANLMHCKNE;

3) counanbHO-NCUXOSorMyeckue;
4) coumanbHo-negarorm4eckume;
5) coumansHO-TPYyaOBbIE;

6) coumnanbHO-NPaBoOBbIE;

7) ycnyrm B Lendax noBbIWEHNS KOMMYHUKaTMBHOMO MOTeHuuMana nosyyarenen
coumasbHbIX YCIyr, UMEKLWMX OrpaHNYEeHNs XU3HeOeATerlbHOCTU, B TOM 4ucrie
JeTen-nHBanuaos;

8) CpoYHble coumarnbHble YCIyru.

2. [lepedyeHb coumanbHbIX YChyr, MpeaocTaBnseMblX MNOCTaBLLMKaAMU
coumanbHbix yenyr B CaHkT-lleTepbypre, ycTaHOBNEH COrNacHO NpuoXxeHuio 1 K
HacToswemy 3akoHy CaHkT-lNeTepbypra.

CrtaTbs 6. HoMeHKNnaTypa opraHmsaumm couynanbHOro
obcnyxuBaHna HaceneHus CaHkt-lNeTtepbypra

HomeHknaTypa opraHusauui coumnanbHoro obcnyxveBaHus HaceneHnss CaHKT-
[MeTepbypra ycTaHOBMEHA COMMAacHO NPUOXeHUo 2 K HacTosileMy 3akoHy CaHKT-
[MeTepbypra.

CtaTtbs 7. [naTta 3a npegocTaBrieHMe coumanbHbIX yCcnyr
nocTaBLMKaMmu couuanbHbix yenyr B CaHkT-NleTepbypre

1. CoumanbHble ycnyrn B CaHkT-lNeTepbypre npenocTaBnsoTCs nocTaBLLMKaMU
coumarnbHbIX ycryr 6ecnnaTHo, Ha YCIoBUSIX YaCTUYHOW UM NOSHOW onsiaThl.

2. CoumnanbHble ycrnyrm B ¢opMe coumnanbHoro obcnyxuvBaHus Ha OOMY, B
NofnycTauMoHapHOM W CTauMoHapHOM opMax couuranbHOro  0b6CcnyxMBaHUs
npegocTaBnAlTca 6ecnnaTHo:

1) HECOBEPLUEHHONETHUM AETAM;



2) nvgam, nocTpagaswMM B pesynbTaTe u4pesBbldavHbIX  CUTyauuw,
BOOPY>KEHHbIX MEXHALMOHANbHbIX (MEX3THUYECKUX) KOHQITUKTOB;

3) poautensm (3aKOHHbIM nNpeacTaBUTENsIM) HECOBEPLUEHHOSNETHUX AeTen,
Haxo4ALLMXCS B COLMArnbHO ONacHOM MOSIOKEHWM,

(MoanyHKT gononHUTENnbHO BKIMtoMeH ¢ 27 uioHa 2016 roga 3akoHoMm CaHKT-
MNeTepbypra ot 15 utoHs 2016 roga N 342-60)

2 1. B goopme coumansHoro obcnyxmBaHns Ha AoOMYy, B MornycTaunoHapHOW U
CTaumoHapHoOMW  (popmMax  coumanbHOro  ODCNYyXMBaHUA  NPedoCTaBfATCA
6ecnnaTHo criegyowme Buabl colmanbHbIX YCyr:

couManbHO-NCUXOSIOMIMYECKHUE;

coumarnbHo-neaarormyeckue;

coumanbHO-TPYaOBbIE;

coumanbHo-NpaBoBbLIE;

ycryrm B LEenaX MOBbIWEHUS KOMMYHMKATMBHOIO MOTEHUMana nosydaTenen
coumarnbHbIX YCIYr, UMEKLWMX OrpaHNYEeHUst XMU3HEOEATENbHOCTU, B TOM 4ucre
JeTen-nHBannaos.

(MyHKT gononHUTENbHO BKMOYeH ¢ 27 uioHa 2016 ropga 3akoHoM CaHKT-
MNeTepbypra ot 15 utoHs 2016 roga N 342-60)

3. CoumanbHble ycnyrim B opMe couMnansHoro obcryxuMBaHus Ha OOMY U B
nonycTaumMoHapHoM dopMe  couManbHOro ObCnyXMBaHUS NPeLoCTaBMATCS
GecnnaTtHo, ecrm Ha paty obpalweHua cpegHenyweBoOW [0X04 nosydatend
coumarnbHbIX YCNYr HKE NPeaenbHON BENMYUHBI UMW paBeH NpeaesisHON BENMYmMHe
cpeaHenyLweBoro goxoda ANs NpenocTaBfieHMst couumanbHbIX ycnyr 6ecnnaTHo,
yCTaHOBIEHHOM B cTaTbe 8 HacTosiwero 3akoHa CaHkT-lNeTepbypra.

4. CoumnaneHble ycnyrm B ¢popme coumanbHOro obCnyXMBaHUs Ha OOMY U B
nonycTauMoHapHOM dopMe coumanbHOro OOCNyXMBaHUS MNPedocTaBnaAlTCA 3a
nnaty UM 4YacTU4YHYK0 nraTy, ecrim Ha gaTty obpaleHus cpefHeayLeBon 40X0o[4
nonyyatens  couuanbHbIX  YCNyr  MNPEBbIAET  nNpefenbHyl  BENNYMHY
cpegHeayLweBoro oxoaa, YCTaHOBMEHHYO B cTaTbe 8 HacToswero 3akoHa CaHKT-
[MeTepbypra.

5. Pasmep exemecsidHOW nnaTbl 3a NpeaocTaBfieHMe CouManbHbIX YCNyr B
dopme coumnansHoro obcnyxuMBaHuss Ha OOMY W B MonycTauMoHapHOM dopme
coumanbHOro ObBCNyXMBaHUSA pacCUYUTbIBAETCA Ha OCHOBE TapudoB Ha
coumanbHble YCnyr U He MOXET MNpEBbIWaTb MNATbAECAT MPOLEHTOB pasHMULbl
MeXay BENMYUHOM cpedHenyLleBoro goxoda nonyyaTtend coumanbHOW YCnyrn u
NpeaensHon BENMYUMHOM CpedHeadyLWeBOro 4oxoAda, YCTaHOBfIEHHOM B cTatbe 8
HacTosiwero 3akoHa CaHkT-leTepbypra.
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6. Pasmep exemecsdHOW nnatbl 3a MpedocTaBfieHMe couManbHbIX YCryr B
cTaumoHapHon dopMe coumanbHOro obCnyxmMBaHUsi pacCuYUTLIBAETCA Ha OCHOBE
TapudoB Ha couuasnbHble YCryrh M He MOXeT NpeBbIWaTb CeMbAeCAT NATb
NPOLLEHTOB CpeaHenyLEeBOro goxoaa nonyyarens coumanbHbIX YCyr.

7. CpoyHble couuManbHble YyCryru npenocTaBnsalTcs 6GecnnaTtHO  BHE
3aBMCMMOCTM OT BENMYMHbBI A0X04a NoryvaTens coumarnbHbIX YCIyr.

CtaTtbsa 8. [NpepenbHas BenMYMHa cpegHeayLwweBoOro
aoxopna onAa npenocTtaBrieHUsA couuanbHbIX yCnyr
6ecnnatHo

YcTaHOBUTbL  MpedenbHyld  BenuMuuHy  cpegHedyleBoro  goxoga  Ans
NpeaocTaBreHns colmanbHblX ycnyr 6ecnnaTtHo B pa3mepe nonyTOpHOM BENMYMHbI
MPOXUTOYHOTO  MWHUMYMaA,  ycTaHoBneHHoro B CaHkT-leTtepbypre  no
COOTBETCTBYHOLLEN OCHOBHOW CcoLMarnbHO-AemMorpadMyeckon rpynne HaceneHust Ha
aaty obpalleHus nonyyatens 3a npegocTaBneHneM colmarnbHbIX YCRyr.

CrtaTtbs 9. Paamep KoMmneHcauuu NocTaBLUMNKY COLManbHbIX
ycnyr

Pasmep KOMneHcauum nMOCTaBWMKY couMarnbHbIX yCnyr B Cchyyae,
npegycmoTpeHHom BYactnm 8 ctatbm 30 PegeparnbHOro 3akoHa, He MOXeT
npeBbilaTh pasmMep Tapuda Ha couuanbHble YCRyri, pacCyuUTaHHbIA B
COOTBETCTBUM C NOpsSAKOM, onpeaensemMbim NpasutenbctBom CaHkT-lNeTepbypra.

Ctatba 10. HezaBucumasn oueHKa KayecTBa OKa3aHUA yCnyr
opraHusauusamMm coumarnibHoOro oocnyxmBaHust HaceneHus

1. HesaBucumasa oOLEHKa KadecTBa OKasaHus ycnyr opraHnsaumnamm
counaribHoro O6CJ'Iy)KI/IBaHI/IFI HaceneHna npoBoaunTCA B UeENdX npenocTtaBrieHnA
nonyyartendamMm couualibHbIX YCIyr I/IHCbOpMaLI,I/II/I O Ka4eCTBe OKa3aHuA YCIyr
opraHmsauudamm couunaribHoro O6CJ'Iy)KI/IBaHVIFI HacereHnd, a TaKXe B Luendx
NnoBbILWWEeHNA Ka4decTBa X OAEeATESIbHOCTHN.

2. HesaBucumasi oueHKa KayecTBa OKasaHWA YCIyr  opraHuMsaumsivu
coumanbHoro obCnyXMBaHUA HaCeneHust OCYLLECTBSIETCS B COOTBETCTBUN C
denepanbHbiM 3aKOHOM.

Ctatbsa 11. JononHuTeribHble Mepbl cCOLMaribHOMN
noanepXKn padboTHMKOB opraHM3auum coumarnibHoro
obocnyxuBaHuna HaceneHus CaHkT-NeTtepbypra
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[lononHuTenbHbIE Mepbl counanbHOM noaaepXknm paboTHUKOB OpraHu3alui
coumanbHoro obcnyxunBaHmnst HaceneHna CaHkT-lNeTepbypra npegocTaBnsalTCcAa B
cooTBeTcTBUN C 3akoHOM CaHkT-INeTepbypra ot 9 Hoabpa 2011 roga N 728-132
"CouwuanbHbin kogekc CaHkT-NeTepbypra”.

Ctatba 12. 3aknunTtenbHbIe NONOXeHUs

1. MNpusHaTtb yTpatuswmm cuny ¢ 1 aHsapsa 2015 roga 3akoH CaHkT-leTtepbypra
o1 30 aneapsa 2008 roga N 42-10 "O rocygapCTBEHHbIX CTaHOapTaxX CoUMarnbHOro
obcnyxmBaHuga HaceneHus CaHkT-MeTepbypra”.

2. Hactosiumin 3akoH CaHkT-lNeTepbypra BcTynaet B cuny vepes 10 gHen nocne
OHS ero ogmumnansHoro onybnmkoBaHusl, HO He paHee 1 aHBaps 2015 roaa.

['y6epHaTop CaHkT-lNeTepbypra
[".C.MonTaB4yeHKo

CaHkT-lNeTepbypr
26 nekabps 2014 roga
N 717-135

NMpunoxeHune 1 kK 3akoHy CaHkT-lleTepObypra.
lNepeyeHb coumanbHbIX YCAYT,
npeanocTtaBnsieMbiX NOCTaBLMKaAMU
counanbHbix ycnyr B CaHkT-IleTepOypre

[NpunoxeHwue 1

kK 3akoHy CaHkT-lleTepbypra

"O couwnansHoM obcnyxunBaHmm
HaceneHusa B CaHkT-lNeTepbypre"

oT 24 pnekabps 2014 roga N 717-135
(B pegakuunmn, BBEAEHHON B
pencteue ¢ 1 anBapsa 2017 ropa
3akoHom CaHkT-[leTepbypra

ot 15 noHsa 2016 roga N 342-60. -
CMm. npebiayLiyto peakLmio)

[MepeyeHb coumanbHbIX YCyr, NPeAocTaBsieMblX MOCTaBLLWMKAMMN CoLMNanbHbIX
ycnyr B CaHkT-lNeTepOypre
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1. B doopme coumnansHoro obcnykmBaHnsa Ha 4oMy
1.1. CoumanbHO-6bITOBbIE YCIYIN:

1.1.1. T'lokynka 3a c4eT cpedcTB noryyartens couunarnbHbIX yCnyr n JocTaBka Ha
OOM TMpPOAYKTOB MUTaHUSA, MNPOMbILLIEHHbIX TOBapoB MNepBOoN HeobXo4nMOoCTH,
cpencTB CaHUTapuUK 1 rMrMeHbl, CPeacTB yxoaa.

1.1.2. lNomous B NPUroTOBIIEHNN MALLN.
1.1.3. MNomous B npueme nuLmy (KopMIeHue).

1.1.4. lNomowpb B ogeBaHUM W nepeodeBaHUM nuuam, He CrnocobHbIM Mo
COCTOSIHWIO 3[,0POBbS1 CAMOCTOATESbHO OCYLLECTBNATEL 3a COOON yxo[,.

1.1.5. CmeHa (nomoLb B CMeHe) NoCTeNbHOro b6ernbs.

1.1.6. CmeHa nogry3HukoB 1 abcopbupyroLlero 6enba nuuam, He CrnoCcoOHbIM Mo
COCTOSIHUIO 300POBbSi CAMOCTOSATENBLHO OCYLLECTBNATL 3a cobon yxo[.

1.1.7. TlpepnocTtaBneHne rMrMEHNYECKUX YCRyr nuuam, He CrnoCOOHbIM Mo
COCTOSIHUIO 300POBbSi CAaMOCTOSATENBLHO OCYLLECTBNATL 3a cobon yxo[.

1.1.8. CogencTBue 3a cHeT cpeacTs nonyyarensa coumarnbHbIX YCIyr B OKa3aHum
MapuKMaxepCKnx yCryr.

1.1.9. ConpoBoxaeHne B BaHo (419 NpoXMBaOWLMX B XUIbIX NoMeLleHnax 6e3
ropsiyero BO4OCHabxeHns).

1.1.10. BbI30B Bpaya Ha 4OM, B TOM YU1CIIe 3anicb Ha NpUeM K Bpayy.
1.1.11. ConpoBoxgeHue K Bpayy.

1.1.12. CopgenctemMe B [MOSy4EHUN FEKAPCTBEHHbIX nNpenapaTtoB, W3genun
MeOULMHCKOro HasHa4vyeHud, npegocTaBrsgeMblX B COOTBETCTBMM C OEMCTBYHOLLMM
3aKOHOOaTEeNbCTBOM.

1.1.13. Copgencteve B OpraHM3auun CcaHaTOpPHO-KYPOPTHOMO JieYEHUS WU
030POBUTENBLHOrO OTAbIXa, NPeaoCTaBnsgeMoro B COOTBETCTBMM C LENCTBYHOLLMM
3aKOHO4aTeNbCTBOM.

1.1.14. lNomowp Npu NoaroToBke BeLEN AONS Bble3ga Ha OTAbIX 3a npenesbl
ropoaa.

1.1.15. Cpaya 3a cyeT cpeacTB nosiydaTtend couuanbHbIX YCryr Bewen B
CTUPKY, XMMUYUCTKY, PEMOHT, obpaTHas ux gocTaBka.



1.1.16. Copenctene B obecnevyeHnn TonMBOM (NS NPOXMBAKOLMX B XUIIbIX
nomeLLeHNAxX 6e3 LieHTparbHOro OToNeHNs).

1.1.17. Tonka nedven (ONa nMpoXMBalOWLMX B XUMbIX MNoMeweHnax 6e3
LLeHTpanbHOro OTomneHus).

1.1.18. [doctaBka BoAbl (ONA MPOXMBAOWMX B KWSbIX MOMELLEHNSX 6e3
LLeHTpanbHOro BO4OCHabXeHWs).

1.1.19. OpraHuMsaumna noMowy B MNPOBEOEHUN 3a CYET CpPeAcTB rnoryyartens
coumarbHbIX YCINYr PEMOHTA XUIbIX MOMELLEHUN.

1.1.20. CogencTeme B NpoBeaeHMM 3@ CYET CPeACcTB nosiydatena coumanbHbIX
ycnyr yOOPKU XUrbIX MOMELLEHNIA, MbITbS OKOH.

1.1.21. BbIHOC mycopa.

1.1.22. Onnata 3a cYeT CpeacTB nosiydatend couuanbHbIX YCAYr >XANULHO-
KOMMYHarbHbIX YCIyr U YCIyr CBA3M.

1.1.23. OdpbopmMmreHne 3a CYeT CpeacTB nosydatens couunarnbHbIX YyCnyr
MOANUCKWU Ha ra3eTbl 1 XypHarbl.

1.1.24. OTnpaBka 3a CYeT CpeAcTB noryvartens couuasrbHbIX YCIyr No4TOBOM
KoppecnoHOAeHL .

1.1.25. Ob6ecneyveHne KpaTKOBPEMEHHOIO NPUCMOTPAa 3a OETbMI.

1.1.26. KoHcynbTupoBaHne no Bonpocam o6opyaoBaHus cneymanbHbIMU
cpegctBaMm M MPUCNOCOBNEHMSMW  XUIOTO  MOMELUEHMS,  3aHMMaeMOoro
nony4yarenem couuasnbHbIX ycnyr (4n9 nHeanMaoB (AeTen-MHBanuaoB), UMEHLLMX
CTOMKME pacCTpoMCTBa OMOPHO-ABUraTerbHOro annaparta, 3peHus, Cryxa,
YMCTBEHHbIE OTKITOHEHWST).

1.1.27. CopencteBne B 0dQoOPMIEHMN OOKYMEHTOB W Bblgadya Ha npokaTt
TEXHUYECKUX CPpeaCcTB peabunurauymm.

1.1.28. Copenctene B obecnevyeHMM  TEXHUMYECKMMW  cpeacTBaMu
peabunutaumn, NpeaocTaBfdeEMbIMA B COOTBETCTBUM C  AENCTBYHOLLMM
3aKkoHo4aTenbCTBOM NGO 3a cHeT cpeacTB nosyyaTensa coumanbHbIX YCyr.

1.1.29. OnoBeLleHme poaCcTBEHHMKOB.
1.1.30. OpraHusauus (cogencTasne B okasaHUM) pUTyarbHbIX YCNyT.

1.1.31. KoHcynbTupoBaHMe no BOMpocam CamMoobCnyMBaHUA U CoLMarbHO-
ObITOBOM aganTauun.



1.1.32. TllpepocTtaBneHne nuuam, HYXOaroWMMCHA MO COCTOSHUIO 30pPOBbS,
cneymanu3MpoBaHHbIX YCIyr 3KCTPEHHOW NOMOLLM "TpeBOXHasa KHoMka".

1.2. CoumanbHo-MeqULMHCKWE YCIyTi:
1.2.1. KOHCyrnbTMpoBaHue rno couuanbHO-MeauLNHCKMM BONpOoCcaM.

1.2.2. Cuctematmnyeckoe HabnogeHve 3a nornyyaTernieMm couuasrbHbIX YCIyr B
Lenax BbIABIIEHUA OTKIIOHEHUW B COCTOAHUM ero 340PO0BbA.

1.2.3. BbinonHeHne npouenyp, CBA3aHHbIX C  OpraHuM3auuen  yxoaa,
Hablo4EeHNEM 3a COCTOAHMEM 300POBbS NOSydaTens counasbHbIX YCIyT.

1.2.4. OBecnedeHve npuema nosnyyarerniemMm coumarbHbIX YCNyr neKkapcTBEHHbIX
cpencTB B COOTBETCTBUMU C Ha3Ha4YeHeM Bpaya.

1.2.5. [poBeaeHne MeponpuAaTUA, HanpaBneHHbIX Ha (POPMUPOBaHNE 340POBOI0
obpa3sa XU3HMW.

1.3. CoumnanbHO-NCUXonornyeckme yeryru:

1.3.1. CoumanbHO-NCMXONIOMMYECKOE KOHCYNbTUpoBaHMe (B TOM 4ucrie Mo
BOMpocam BHYTPUCEMENHBLIX OTHOLLEHWI).

1.3.2. CoumanbHO-NCUXororM4eckni naTpoHax.
1.4. CoumanbHo-negarormiyeckune ycnyru:

1.4.1. KoHCynbTMpOBaHWe nonyyaTens couuanbHblX ycnyr u  (unm) ero
BrvkanLero oKpyXeHnsa no Bornpocam coumansHon peabunmraumn.

1.4.2. OBy4eHne npakTUYeCKMM HaBblkaM obLuero yxoga 3a TsKernobosibHbIMU
nony4yatensMmn coumarnbHbIX YCIyr, nosydaTenamMm coumanbHbIX YCIyr, UMeLWMm
OrpaHNYEHUN XN3HEeOEATENbHOCTU, B TOM YUCTIE 3a AeTbMU-MHBaNMaamu.

1.4.3. UteHune xXypHaroB, raset, KHW.
1.5. CoumanbHO-TpyaoBbIE YCIyru:

1.5.1. CopenctBve poacTBEHHUKAM nonyyatens couuanbHbIX YCIyr B
HaxoxgeHun paboTbl Mo rMbKoMy rpadmky.

1.6. CounanbHo-npaBoBbIE YCITyTU:

1.6.1. OkasaHne nomowy B OCOPMIEHUN [OKYMEHTOB W BOCCTAHOBSIEHUU
yTpa4eHHbIX JOKYMEHTOB noryyartesia coumanbHbIX YCIyr.



1.6.2. Copgencteve B MosydeHUM nonmca obAsaTenibHOro MeauLMHCKOro
CTpaxoBaHus.

1.6.3. Cogenctene B 0bOpMIeHUMN JOKYMEHTOB, HEOBXOAMMbIX A9 NOMELLEHUS
B CTaLMOHAPHY0 OpraHM3aLnio coLmanbHOro 00 Cny>KMBaHus.

1.6.4. Cogenctame B BOCCTAHOBSIEHNN YyTPa4YE€HHOro (COXpaHeHU 3aHMMaeMOro)
XuUnb4, HacneacTea.

1.6.5. OkasaHne nomMowy B MOSyYEHUN HOPUONHMECKUX YyCnyr (B TOM 4ucne
6ecnnaTHo).

1.6.6. OkasaHve nomouwy B 3almTe NpaB M 3aKOHHbIX MHTEPECOB rnosyyaTtens
coumarbHbIX YCyT.

1.7. Ycnyrm B uensix noBbIWeHUs KOMMYHUKaATUBHOIO noTeHunasna nosiyydartenem
coumarbHbIX YCIyr, UMEKLWMX OrpaHNYEeHNs XU3HeOeATerbHOCTU, B TOM 4ucrie
JeTen-nHBanuaos:

1.7.1. KOHCynbTMpOBaHMe rno Bonpocam couuanbHO-CpeaoBon peabunurauuu.

1.7.2. ObyyeHne vHBanMaoB (OeTer-uHBaNMOOB) MOSb30BaHUIO CpeacTBaMu
yxo[a 1 TEXHU4ECKMMU cpeacTBamMu peabunuraumm.

1.7.3. OOy4yeHMe HaBblkaMm (nogaepXaHue HaBbIKOB) MoBefeHus B ObiTy u
0OLLEeCTBEHHbIX MECcTax.

2. B nonycTtaunoHapHoun dhopme colmansHoro o6 crnyxmBaHums
2.1. CoumanbHo-ObITOBbIE YCIYrIU:

2.1.1. Ob6ecne4yeHne nnowaabld XUMblIX MOMELUEHUA B COOTBETCTBUM C
yTBEPXXOEHHbIMWU HOpMaTUBaMMU.

2.1.2. ObGecne4vyeHve MArkUM WHBEHTapem (ogexaon, o06yBblo, HaTerNbHbIM
B6enbemM 1 NocTenbHbIMU NPUHAANEXHOCTSAMU) B COOTBETCTBUN C YTBEPXKOEHHBIMU
HOpMaTMBamM.

2.1.3. ObecneyeHne NUTaHNeM CorfnacHoO yTBePX4EeHHbIM HOpMaTuBam.
2.1.4. Obecne4yeHne 6ecnnatHbIM ropsiyMM NUTaHUEM UM HaBOPOM NPOAYKTOB.

2.1.5. MNomowp B ogeBaHUM W nepeodeBaHUN nuuam, He CrnocobHbIM Mo
COCTOSIHWIO 3[,0POBbS1 CAMOCTOATENbHO OCYLLECTBNATEL 3a COBON yxo[,.

2.1.6. CmeHa nogrysHukoB 1 abcopbupytollero 6enba nuuam, He CrnoCoOHbIM Mo
COCTOSIHWIO 3[,0POBbS1 CAMOCTOATESbHO OCYLLECTBNATEL 3a COOON yxo[,.



2.1.7. TlpegnocTtaBneHne MMrMEHNYECKUX YCIyr nunuam, He CrnoCOOHbIM Mo
COCTOSIHUIO 300POBbSi CAMOCTOSATENBLHO OCYLLECTBNATL 3a cobon yxo[.

2.1.8. Copgencteve B oOpraHM3auun CcaHaTOPHO-KYPOPTHOIO JIeYEHUS WU
030POBUTENBLHOrO OTAbIXa, NPeaoCTaBnseMoro B COOTBETCTBUMM C LENCTBYHOLLMM
3aKOHOOaTEeNbCTBOM.

2.1.9. OTnpaBKka 3a CYeT CpeACcTB nonyyarens couuarnbHbIX YCIyr NoYTOBOW
KoppecnoHOAeHL .

2.1.10. ObecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPA 3a OETbMW.

2.1.11. KoHcynbTMpoBaHMe Mo BorpocaMm obopyaoBaHUa crneymansHbIMm
cpegctBamMm M MPUCNOCOBNEHMSMU  XUIOTO  MOMELUEHMS),  3aHMMaeMOoro
nony4yarenem couunasnbHblX ycnyr (4n9 nHBanMaoB (AeTen-MHBanuaoB), UMEHLLMX
CTOMKME pacCTpoMCTBa OMOPHO-ABUraTerbHOro annaparta, 3peHus, CIyxa,
YMCTBEHHbIE OTKITOHEHWST).

2.1.12. Copgeunctene B OQOPMIEHMN OOKYMEHTOB W Bblgadya Ha npokat
TEXHUYECKUX CPpeaCcTB peabunurauymm.

2.1.13. Copenctene B obecnedeHMM  TEXHUYECKMMWU  cpeacTBaMu
peabunutaumn, NpeaocTaBfdeEMbIMA B COOTBETCTBUM C  AENCTBYHOLLMM
3aKkoHo4aTenbCTBOM NGO 3a cHEeT cpeacTB nosyyaTens coumanbHbIX YCyr.

2.1.14. KoHcynbTupoBaHne no BOMpocamM CamoobCryXMBaHUA U CoLMarbHO-
ObITOBOM aganTauun.

2.2. CoumanbHo-MegULMHCKUe YCIyri:
2.2.1. KoHCynbTMpoBaHue o couunanbHO-MeauLNHCKMM BOMpOoCcamMm.

2.2.2. Cncrtemarmyeckoe HabriogeHve 3a rnorydateneMm couunarnbHbiX yenyr B
Lenax BbIABIIEHUSA OTKIIOHEHUW B COCTOAHUM ero 340PO0BbA.

2.2.3. BbinonHeHne npouenyp, CBA3aHHbIX C  OpraHuM3auuen  yxoaa,
Habo4EeHNEM 3a COCTOAHMEM 300POBbS NOSydaTens counasbHbIX YCIyT.

2.2.4. ObecnedeHve npuema nosyyarteriemM coumasbHbIX YCNyr nekapcTBEHHbIX
cpencTB B COOTBETCTBUM C Ha3Ha4YeHeM Bpaya.

2.2.5. [poBeneHne MeponpuAaTUn, HanpaBeHHbIX Ha POPMUpPOBaHNE 300P0OBOr0
obpa3sa XU3HMW.

2.2.6. lNpoBeneHne nevyebHoO-0300POBUTENBHBIX MEPONPUATUN (B TOM 4YuUCHe C
NCMosib30BaHNEM peabunmraLmoHHoro obopyaoBaHus).



2.2.7. lpoBeneHne 3aHATUIN No aganTUBHOW oM3NYECKON KyrbType.

2.2.8. CaHutapHasa obpabotka (obpaboTka BOMOCUCTbLIX MOBEPXHOCTEW Tena
AEe3MHULMPYIOLLMMK pacTBOpaMu OT Neaukyresa, NoMbiBKa).

2.3. CoumanbHo-ncuxonornyeckme ycryru:

2.3.1. CoumanbHO-NCMXONOrMMYECKOe  KOHCYNbTUpoBaHne (B TOM  4ucre
ceMenHOe KOHCYNbTUPOBaHMWe).

2.3.2. CoumnanbHO-NCUXonorMieckunm naTpoHax.
2.3.3. lpoBeneHne coumnanbHO-NCUXONTOMMYECKUX TPEHNHIOB.
2.4. CoumanbHo-negarornyeckune ycnyru:

2.4.1. KoHcynbTMpoBaHve nosydartenst coumanbHbIX YCIyr n (Mnm) Gnmxaniero
OKPYXXeHUsa  nonydatenss couuanbHblX YCryr Mo  BOrpocam  couunansHOn
peabunutayun.

2.4.2. CoumnanbHo-negarornyeckas Koppekuus, BKYash AWarHOCTUKY WU
KOHCYIbTUPOBaHKE.

2.4.3. CoumnanbHo-negarorm4eckumi naTpoHax.
2.4.4. ObyyeHne poanTenbCKUM PyHKLMUSM.

2.4.5. OBbyyeHne maTepn CO34aHUI0 coLManbHO-ObITOBON cpeabl ANs pa3BUTUS
pebeHka.

2.4.6. KoHcynbTupoBaHWe Onwkanero OKpyXeHust pebeHka no pasBuTuLo
UrPOBOW U MPOAYKTUBHOW LEATENTbHOCTM.

24.7. KoHcynbTuMpoBaHWe MO  opraHusauun  y4ebHOM  OesaTernbHOCTU
HeCcOBepLUEHHONETHErO B JOMALLHUX YCITOBUSIX.

2.4.8. O0Oy4eHne npakTUYEeCKMM HaBblkam obLuero yxoga 3a TsernobosibHbIMU
nony4yatensMmn coumarnbHbIX YCIyr, nosydaTenamMm coumanbHbIX YCIyr, UMeLWMm
OrpPaHNUYEHUN XN3HEeOEATENTbHOCTU, B TOM YUCTIE 3a AeTbMU-MHBaNMaamu.

2.4.9. lpoBegeHne roroneanyecknx 3aHATUN.

2.4.10. OpraHu3auusi NOMOLLX POAUTENSAM U UHBIM 3aKOHHbLIM MPeacTaBUTENAM
AeTen-nHBanMaoB, BOCMUTbIBAEMbIX AOMa, B OOy4eHUM Takmx OeTen HaBblKkam
camoobcnyxmMBaHus, 06LLEHWS, HanpaBfeHHbIM Ha pPa3BUTUE JIMYHOCTM.

2.4.11. dopmmnpoBaHMe NO3UTUBHBIX MHTEPECOB (B TOM YuCrie B cchepe gocyra).



2412. TllpoBegeHne 3aHATMA B  COOTBETCTBUM C  pa3paboTaHHbIM
nHavBUAYyaneHbIM couunanbHo-negarorndyecknm  NnaHoM (CeHCopHoe pasBUTHUE,
npegMeTHo-NpakTuyeckaa OesTenbHOCTb, counanbHO-ObITOBas OpueHTauums,
N300eATeNlbHOCTb, apT-Tepanus, urpoBaa AedaTeNbHOCTb, My3blKalbHble 3aHATUS,
CNOPTUBHbIE, 4OCYroBble, 3KCKYPCUOHHbIE MEPONPUATUS), B TOM YUCTIE PYMMOBbIX.

2.4.13. OkasaHve nomouw B 00y4eHnn HaBblkaM KOMMNbIOTEPHON MPaMOTHOCTMN.

24.14. OpraHusayma pgocyra (B TOM  4ucre  COMPOBOXOEHWEe  Ha
COLMOKYIbTYPHbIE MEPONPUATUS).

2.5. CoumanbHo-TpyaoBble YCIYIu:

2.5.1. TlpoBegeHe MeponpuATUMA NO UCMNOSNb3OBAHUIO TPYLOBbIX BO3MOXHOCTEN
N 06y4eHUIO 4OCTYMNHBIM NPOeCcCnoHanbHbIM HaBbIKaM.

2.5.2. lpodheccunoHanbHasa opueHTaumns.
2.5.3. OpraHusaumsi 00ydeHns B TPy4OBbIX MAaCTEPCKUX.

2.5.4. OpraHusauma nomoum B nosiydeHUn obpasoBaHusl, B TOM 4uCcCrie
npodeccuoHanbHoro obpasoBaHus, uWHBanugamu  (OeTbMuU-MHBaNMgamn) B
COOTBETCTBUMN C UX COCODHOCTSAMMN.

2.5.5. CogencTBue B nNony4yeHmum obpasoBaHus u (Mnm) npodeccun.
2.5.6. OkasaHve nomoLLy B TPYLOYyCTPOUCTBE.

2.5.7. Copenctsne poACTBEHHMKaAM MorfyyaTensa couuarnbHbIX YCIyr B
HaxoxgeHun paboTbl Mo rMbKomMy rpadmky.

2.6. CoumanbHo-npaBoBbIE YCITyIu:

2.6.1. OkasaHne nomowy B OCOPMIEHUN [OOKYMEHTOB W BOCCTAHOBSIEHUU
yTpa4eHHbIX JOKYMEHTOB noryyartesia coumanbHbIX YCIyr.

2.6.2. Copgencrteve B nosiydeHUn nonmca obAs3aTenibHOro MeaULUMHCKOro
CTpaxoBaHus.

2.6.3. KoHCynbTUpoBaHue rno Bornpocam YCbIHOBEHUS (yOo4epeHus).

2.6.4. OdhopmMreHne UCKOBbIX 3a8BEHMI Ha NIULLEHNE POaUTENLCKMX NpaB Nnbo
BOCCTaHOBJIEHNE B POLUTESTLCKUX MpaBax.

2.6.5. CopenctBne B nMpuBrEYEHUN K  YrOfIOBHOW  OTBETCTBEHHOCTU
nogo3peBaeMbiX B TMNCUXMYECKOM U M3NYECKOM Hacwiun Hag nosiydartenem
coumarbHbIX YCyT.



2.6.6. Cogencteme B 0hOpMIieHMMN JOKYMEHTOB, HEOBX0AMMbIX 4S9 NOMELLEHUS
B CTaLMOHAPHY0 OpraHM3aLnio coLmanbHOro 00 Cny>xMBaHus.

2.6.7. CogencTtame B BOCCTAHOBSIEHUN YTPaA4YEHHOIo (COXpaHeHUM 3aHMMAaEMOro)
XuUnb4, HacneacTea.

2.6.8. OkasaHne nomowM B MNOSIydEeHUN topuandeckux ycnyr (B TOM 4ucre
6ecnnaTHo).

2.6.9. OkasaHve noMowy B 3almTe npaB M 3aKOHHbIX MHTEPEeCcOB nosyyaTens
coumarbHbIX YCIyT.

2.7. Ycnyrm B uensix noBbIWeHUS KOMMYHUKaTUBHOIO noTeHuunasna nosiyydarenem
coumarbHbIX YCIyr, UMEKLWMX OrpaHNYEeHNs XU3HeOeATerbHOCTU, B TOM 4ucrie
JeTen-nHBannaos:

2.7.1. KoHcynbTupoBaHme rno Bonpocam coumanbHO-CpeaoBon peabunurauuu,

2.7.2. ObyyeHne HaBblkaM couManbHO-CPedoBON OpueHTauun (B TOM 4ucre
CaMOCTOATENbHOMY MEPEenBMKEHUIO, BKIHOYas WU3YY4EHUE >KUBHEHHO BaXKHbIX
MapLUPYTOB NepenBkeHns ).

2.7.3. ObyyeHne uvHBaNMOoB (OeTen-vMHBaNMAOB) MNOMb3OBaHUID CpeaCcTBamMu
yxo4a 1 TEXHU4YECKMMU cpeacTBamMu peadbunuraumm.

2.7.4. OBy4yeHre HaBsblkaM (nogaepXaHne HaBbIKOB) MoBedeHWss B ObITy U
0OLLEeCTBEHHbIX MEcTax.

2.7.5. OpraHu3auusi KOMMYHUKATMBHOIO MPOCTPAHCTBA U KOMMYHUKATUBHbIX
CUTYyaL Ui N0 MECTY NPOXMBAHMSA (NOMYYEHUsT CoLMarbHbIX YCITyr).

3. B cTaumoHapHon gpopme coumansHoro obcrnyxmBaHus
3.1. CoumanbHO-ObITOBbIE YCITYTU:

3.1.1. Ob6ecneyeHne nnowaAabl XWMNblIX MOMELUEHUA B COOTBETCTBUN C
yTBEPXXOEeHHbIMWU HOpMaTUBaMMU.

3.1.2. ObecneyeHrne MANKUM WHBEHTapeM (oaexaon, OOyBbik, HaTerbHbIM
B6enbemM 1 NocTenbHbIMU NPUHAAMEXHOCTSAMU) B COOTBETCTBUN C YTBEPXKOEHHBIMU
HOpMaTMBamM.

3.1.3. ObecneyeHne NUTaHNEM COrfNacHO YTBEPXKOEHHLIM HOpMaTUBaM.
3.1.4. Nomowwpk B npueme NuLm (KopmrieHue).

3.1.5. lNomowp B ogeBaHMM W NepeogeBaHUM nuLam, He CMOoCOOHbIM MO
COCTOSIHWIO 3[,0POBbSI CAMOCTOATENbHO OCYLLECTBNATEL 3a COBON yxo[,.



3.1.6. CmeHa nogrysHukoB 1 abcopbupytoero 6enbs niuam, He CnocobHbIM Mo
COCTOSIHWIO 3[,0POBbS1 CAMOCTOATESbHO OCYLLECTBNATEL 3a COBON yxo[,.

3.1.7. TlpepocTaBneHne TUMMEHNYECKUX YCIyr nuuam, He CMnocobHbIM Mo
COCTOSIHUIO 300POBbSi CAMOCTOSATENBLHO OCYLLECTBNATL 3a cobon yxo[.

3.1.8. ConpoBoxgeHne B TyaneT WM BbiCaXMBaHWE Ha CYOHO 1, He
CNOCOBGHLIX MO COCTOAHUIO 3[40POBbS CAMOCTOATENbHO OCYLLECTBNATL 3a CObomn

yxoq.

3.1.9. MbITbe (MOMOLLL B MbITbE) NNL, HE CMOCOOHbBIX NO COCTOSAHMIO 340POBbA
CaMOCTOSITENbHO OCYLLECTBNATL 3a cobon yxon.

3.1.10. bputbe (nomoLp B OpuTbe) Gopoabl U YCOB fMLaMm, He CNOCOBHbLIM MO
COCTOSIHUIO 30POBbSi CAMOCTOSITENBLHO OCYLLECTBNATL 3a cobon yxo[.

3.1.11. Ctpwkka Borsoc.
3.1.12. ConpoBoxaeHne Ha nporyrkax.

3.1.13. ObecneyeHne 3a c4yeT CpeacTB nofyyaTend couunanbHbIX Yycnyr
KHUramu, >xypHanamu, rasetamm, HaCTONMbHbIMU Urpamu.

3.1.14. OTnpaBka 3a c4eT cpenCTB noslydarens coumarnbHbIX YCIyr NOYTOBOW
KoppecnoHOAeHL M.

3.1.15. CosgaHure ycnosum (okaszaHme noMoLLm) MosiogbiM MaTepsiM no yxoay 3a
AEeTbMU MNageH4YecKoro Bo3pacTa.

3.1.16. CopgencTBume B MOMYYEHUN JIEKAPCTBEHHbIX NpenapatoB, W3genun
MeOULMHCKOro HasHa4vyeHud, npegocTaBrsgeMblX B COOTBETCTBMM C OEMCTBYHOLLMM
3aKOHOOaTeNbCTBOM.

3.1.17. Copgenctenme B oOpraHM3aUUM CaHATOPHO-KYPOPTHOMO JIeYEHUS WU
030POBUTENLHOrO OTAbIXa, NPeaoCTaBnseMoro B COOTBETCTBUM C LENCTBYHOLLMM
3aKoOHOOaTeNbCTBOM.

3.1.18. lNomowp npu noarotoBke Bewen ONs Bble3ga Ha OTAbIX 3a npegesbl
ropoaa.

3.1.19. Cpaya 3a cyeT cpencTB nonydvartens couuanbHbIX YCryr Bellen B
CTUPKY, XMMYUCTKY, PEMOHT, obpaTHasi ux 4OCTaBKa.

3.1.20. Copenctene B obecnevyeHMM  TEXHUYECKMMW  cpeacTBamu
peabunutaumn, NpeaocTaBfdeEMbIMA B COOTBETCTBUM C  AENCTBYHOLUMM
3aKkoHo4aTenbCTBOM NGO 3a cHEeT cpeacTB noryyaTens coumanbHbIX YCyr.



3.1.21. OnoBelleHne pOACTBEHHMKOB.
3.1.22. OpraHnsauus (cogencTeme B okasaHuun) puUTyarbHbIX YCIyr.

3.1.23. KoHcynbTupoBaHMe MO BoMpocam camoobCnyxmBaHust U coumnarnbHO-
ObITOBOM aganTauun.

3.2. CoumanbHO-MeanLMHCKNE YCyru:
3.2.1. KoHCynbTupoBaHue no counanbHO-MeanLMHCKUM BOMpocam.

3.2.2. CuctemaTtndeckoe HabrnogeHue 3a rnorydartenemMm couunarnbHbIX yenyr B
Lenax BbIsIBIIEHNS] OTKITOHEHUI B COCTOSAHUM €ro 340POBbA.

3.2.3. BbinonHeHve npouenyp, CBA3aHHbIX C  OpraHu3auven yxopa,
Habto4EeHNEM 3a COCTOAHMEM 300POBbS NOSlydaTens counasnbHbIX YCIyT.

3.2.4. Obecne4veHre npuema nonyyaTesieM couuasrbHbIX YCNyr nekapcTBEHHbIX
cpencTB B COOTBETCTBUM C Ha3Ha4YeHeM Bpaya.

3.2.5. Cogenctene B NOyYEHUN MEOULMHCKOM MOMOLM B COOTBETCTBMM C
AENCTBYIOLWMM 3aKOHO4ATENbCTBOM.

3.2.6. [lpoBeneHne MeponpuATUI, HarnpasreHHbIX Ha PopM1poBaHNE 340POBOIO
obpa3sa XU3HMW.

3.2.7. TpoBeaeHne ne4yedbHO-0340pPOBUTESTBHBIX MEPONPUATUA (B TOM YuKChe C
NCnosib30BaHNEM peabunuraLmoHHoro obopyaoBaHus).

3.2.8. [lpoBeaeHune 3aHATUI MO aganTUBHOM M3NYECKOU KyrbType.

3.2.9. CanutapHass obpaboTtka (06paboTka BOSIOCUCTBIX MOBEPXHOCTEN Tera
AE3NHDMLNPYIOLLMMI pacTBOpaMu OT negukyresa, NoMbIBKa).

3.3. CoumanbHO-NCUXorornyeckue ycnyru:

3.3.1. CoumanbHO-NCMXONorM4yeckoe KOHCYNnbTUpoBaHue (B TOM  4ucre
ceMenHoe KOHCYNbTUPOBaHMWe).

3.3.2. CounanbHO-NCUXONOMMYECKUN NaTPOHaX.
3.3.3. lpoBeaeHne coumanbHO-NMCUXONTOMMYECKNX TPEHNHIOB.
3.4. CoumanbHo-negarorndeckme yeryru:

3.4.1. KoHCcynbTMpoBaHWe nosydartens couuasnbHbIX yenyr n (1) rivkamwero
OKPY)XeHUsa  nonydatenss couuanbHblX YCryr Mo  BOrpocam  couunansHon
peabunutayun.



3.4.2. CoumnanbHo-negarornyeckas Koppekuus, BKYash AWarHOCTUKY WU
KOHCYIbTUPOBaHKE.

3.4.3. CounanbHo-negarorndeckui naTpoHax.
3.4.4. OBy4eHne poanTenbCKUM GOYHKLIMSIM.

3.4.5. Oby4eHne matepu co3gaHnio counanbHO-ObITOBOWN cpeabl s pa3BUTUA
pebeHka.

3.4.6. KoHcynbTupoBaHve Onmkanwero OKpyXeHust pebeHka no pasBuTuLo
NUrPOBOM U NMPOAYKTUBHOW LEATESNTbHOCTM.

3.4.7. KoHcynbTMpoBaHMe NO  opraHusaumm  y4ebHOW  OesTenbHOCTU
HeCOBEpLLEHHOSIETHErO B OMALLUHUX YCITOBUSAX.

3.4.8. 3aHATUSA NO NOATOTOBKE K XM3HU B CEMbE.
3.4.9. lpoBeaeHne rnoroneanydecknx 3aHATUN.
3.4.10. dopmmpoBaHMe NO3UTUBHBIX UHTEPECOB (B TOM YuCrie B cdhepe gocyra).

3.4.11. [llpoBegeHne 3aHATMA B  COOTBETCTBUM C  pa3paboTaHHbIM
nHavBUAYyaneHbIM counanbHo-negarorndyecknm  NnaHoM (CeHcopHoe pasBUTHUE,
npegMeTHo-NpakTuyeckaa OesTenbHOCTb, counanbHO-ObITOBas OpueHTauums,
N300edATerNlbHOCTb, apT-Tepanus, Urpoead AesaTeNbHOCTb, My3blKalnbHble 3aHATUS,
CNOPTUBHbIE, 4OCYrOBble, 3KCKYPCUOHHbIE MEPONPUATUS), B TOM YUCTIE MPYNMOBbIX.

3.4.12. OkasaHne nomMoLy B 06y4EHM HaBblKaM KOMMNbIOTEPHOM PaMOTHOCTMW.

3.4.13. OpraHusaumsa pgocyra (B TOM  4YuCHe  COMNPOBOXOEHWE  Ha
COLMOKYNbTYPHbIE MEPOMPUATUS).

3.4.14. OpraHunsauna neTHero oTabixa.
3.4.15. YTteHue xypHaros, raset, KHU.
3.5. CoumanbHO-TpyaoBbIE YCIyru:

3.5.1. NpoBeneHre MeponpUATUI NO UCMNOSTb30BaAHUIKD TPYLOBbIX BO3MOXHOCTEN
N 06y4eHNIO 4OCTYMNHBIM NPOeCcCMOHanbHbIM HaBbIKaM.

3.5.2. [NpodreccuroHanbHaa opueHTaums.

3.5.3. OpraHunsaums oby4eHnst B TPyA0BbIX MAaCTEPCKUX.



3.5.4. OpraHusauma nomowy B nofiydyeHnn o6pas3oBaHUA, B TOM 4ucre
npodeccuoHanbHoro obpasoBaHus, WHBanugamu (OeTbMuU-MHBaNMgamn) B
COOTBETCTBUMN C UX CNOCODHOCTAMMN.

3.5.5. Cogencraue B nony4yeHmMn obpasosaHus u (Mnm) npodeccun.
3.5.6. OkasaHuve nomoLwm B TPy4OyCTPOUCTBE.
3.6. CoumanbHo-npaBoBbIe YCNyru:

3.6.1. OkasaHve nomoum B OCOPMIIEHUN [OOKYMEHTOB W BOCCTAHOBSIEHUU
yTpa4eHHbIX JOKYMEHTOB noryyartesia coumanbHbIX YCIyr.

3.6.2. Cogencteue B nNOSlydeHUM nonmca obs3aTtensHOro MeauuMHCKOro
CTpaxoBaHus.

3.6.3. KoHcynbTupoBaHmue no Borpocam yCbIHOBIEHUS (yOo4YepeHus).

3.6.4. llpoBeneHne neperoBOpoOB WM KOHCYMbTaUUWM B MHTEpecax nonyvarens
coumarbHbIX YCIyT.

3.6.5. OpopmrieHne UCKOBbIX 3asiBfIEHUN Ha NULLIEHWE POAUTENBCKUX npaB nmbo
BOCCTaHOBJIEHNE B POOUTESIbCKUX MpaBax.

3.6.6. Copgenctene B MNPUBIEYEHUM K  YrOfIOBHOW  OTBETCTBEHHOCTU
nogo3peBaeMbiX B TMNCUXMYECKOM U M3NYECKOM Hacwiuu Hag nosiydartenem
coumarbHbIX YCyT.

3.6.7. Cogenctame B ohopMreHNN JOKYMEHTOB, HEOOXOANMbIX 451 NOMELLEHUS
B CTaLMOHAPHYI0 OpraHM3aLnio coLmanbHOro 00 CnyxMBaHus.

3.6.8. [logrotoBka [OKYMEHTOB B [OCYAAPCTBEHHbIE WM  MyHUUMNANbHbIE
opraHbl, opraHusauum n (unu) cyabl.

3.6.9. KoHTpornb cobrniogeHna uMyLLecTBEHHbIX NpaB nornydatenst counarnbHbIX
yCnyr.

3.6.10. OdopmneHne cbeperatenbHbIX BKNaaoB.

3.6.11. CopgenctBue B  BOCCTaAHOBMEHUW  yTpayeHHOro  (coxpaHeHuu
3aHMMaeMOoro) Xusbs, HacneacTea.

3.6.12. OkasaHve nomowy B MOfydyeHUN puandeckmux ycnyr (B TOM 4ucre
6ecnnaTHo).

3.6.13. OkasaHve nomoum B 3almTe npaB U 3aKOHHbIX MHTEPECOB noslydaTens
coumanbHbIX YCIyr.



3.7. Ycnymm B Lensx rnoBbIlWEHNA KOMMYHUKaTUBHOMO MOTEHUMana nonyvarenen
coumasbHbIX YCIyr, UMEKLWMX OrpaHNYEeHNs XU3HeOeATerlbHOCTU, B TOM 4ucrie
aJeTen-nHBannaos:

3.7.1. KoHCcynbTupoBaHue no Bonpocam couuranbHO-CpenoBon peabunurauuu,

3.7.2. ObyyeHre HaBblkaM couMarnbHO-CPeLOBOM OpUeHTauum (B TOM 4ucre
CaMOCTOATENbHOMY MEPEenBMKEHUIO, BKIHOYas WU3YY4EHUE >KUBHEHHO BaXKHbIX
MapLUPYTOB NepenBKeHns ).

3.7.3. ObyyeHne wmHBaNMOoOB (OeTen-MHBanuOoB) MNOSIb30BaHWID CpeacTBamMu
yxoa u TEXHUYECKUMU cpeacTBammn peabunmuraumn.

3.7.4. ObyyeHne HaBblkaM (nogaepxaHve HaBbIKOB) NoBedeHUss B ObITy U
0OLLEeCTBEHHbIX MEecTax.

3.7.5. OpraHu3aumsi KOMMYHMKATMBHOIO MPOCTPAHCTBA U KOMMYHUKATUBHbIX
CUTYyaL Ui N0 MECTY NPOXMBAHMSA (NOMyYEHUsT CoLMarnbHbIX YCITyr).

4. CpoyHble coumnarnbHble yenyru
4.1. KoHCcynbTupoBaHue No BONpocam coumarnbHOro 06 Cry>KMBaHus.
4.2. ObecnedeHne 6ecnnaTHbIM ropa4YnM NUTaHNEM UM HAOOPOM NPOOYKTOB.

4.3. OOecneyeHve opexaon, o0OyBblO M ApyrMM npeaMeTaMmn nepBou
HeobxoanMOCTH.

4.4. Cogenctame B NostlydeHUN IOpuaNHEeCKoOn NOMOLLM B LEeNsxX 3awmTtbl npas u
3aKOHHbIX MHTEpPeCOoB rnory4yaresien coumanbHbIX YCIyr.

4.5. CopgencTtame B Nony4eHnM BPEMEHHOTO XKUOro NOMELLEHUS.

4.6. Copgencteme B MNOMYy4YEHUM OKCTPEHHOW MCUXONIOMMYECKON MOMOWM C
NpuBreYeHNEM K 3TOM paboTe NCMXONOroB N CBSALLEHHOCITTY>KUTENEN.

4.7. OkasaHne KOHCYINbTaUMOHHOM MCUXOSIOrMYEecKon Mnomowm, B TOM 4uUcne
aHOHMMHO C UCMNOSb30BaHUEM TernedoHa 4oOBEPUS.

NMpunoxeHune 2 kK 3akoHy CaHkT-[leTepbypra.
HomeHKknatypa opraHmsaumm coumanbHoOro
oocnyxuBaHusa HaceneHus CaHkT-leTtepObypra



[NpunoxeHue 2

kK 3akoHy CaHkT-lleTepbypra

"O coumansHoMm obcnyxuBaHum

HaceneHusa B CaHkT-lNeTepbypre"

oT 24 pnexkabps 2014 roga N 717-135
1. [loM-UHTEepHaT BETEpaHOB BOWHbI U Tpyaa.
2. [loM-nHTepHaT Ansa npecTtapernbiX N UHBanMaoB.
3. loM-MHTepHaT Marnon BMECTUMOCTM.

4. TlcnxoHeBpOrIOrM4eCcKUn MHTepHar.

5. CneumanbHbll OOM-UHTEpPHAT AONs WMHBaNMOOB U rpaxagaH MNEeHCUMOHHOro
BO3pacTa, 0CBODOXOEHHbIX N3 MECT N LLEHNS cBOBOAbI.

6. [loM-uHTepHaT Ansa geTeun ¢ OTKIIOHEHNAMU B YMCTBEHHOM Pa3BUTUMN.

7. [dom-mHTepHaT pAOna [OeTen-uHBanmaoB W MHBaNMMOOB C  [OEeTCTBa C
HapyLLEHVSIMW YMCTBEHHOIO pa3BuUTUSI.

8. YupexageHne no 0340pOBUTENBHOMY OTAbIXY W CaHATOPHO-KYPOPTHOMY
NEYEHMIO.

9. KoMnneKkCHbIN LeHTp coumarnbHOro 06CcrnyxkmBaHmst HaceneHus.

10. LleHTp coumansHom peabunuraumm MHBanvaoB v oeten-mHeannaos.

11. LleHTp Meaunko-coumanbHon peabunuraumm Ans MHBanMaoB Nno 3peHuLO.
12. LleHTp coumanbHoOM nomMoum ceMbe N OETAM.

13. KpM3UCHLIN LEHTP MOMOLLM XKEHLLMHAM.

14. CoumnanbHo-peabunnTaLMoHHbIN LLEHTP OIS HECOBEPLLUEHHONETHMX.

15. CoumanbHbI NpUOT ANsa AeTeN.

16. LleHTp ans AeTen-cupoT 1 AeTen, ocTaBLUMXCsl 6e3 noneyveHust poauTenen.

17. LeHTp y4yeTa wn couumanbHoro obcnyxmBaHus rpaxgaH Poccuinckon
depepaumm 6e3 onpegerieHHoro MecTa XUTenbcTBa.

18. LleHTp coumnanbHOW aganTauun nuu, ocBODOAMBLUMXCS M3 MECT NULLEHUS
cBoboabl.



19. [lom HOoYHOro npebbiBaHUS.

20. CneuwnanbHoe peabunmMtaumoHHoe obpasoBaTenbHOE yYpexaeHme cpeaHero
npodeccuoHanbHoro o6 pasoBaHus.

Penakumna OKyMeHTa C y4eToMm
N3MEHEHNN N OONONMHEHU MOAroTOBIIEHA
AO "Kopgekc"
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